Trainer’s Manual: Integrating WASH into HBC Module 6

SESSION PLANS
@g‘ ADA?))cljﬁle 6, Session 1: Safe Handling of

Faeces, Blood, and Other Body Fluids

Session Learning Objectives

By the end of this session, participants should be able to:

1. Describe when it is necessary to cover hands with plastic material or gloves while caring
for clients.

2. Describe how to safely handle faeces, blood, and other body fluids in the context of the
bedbound/immobile client, the client who is able to get up in a chair, and the client who
needs assistance to get to the latrine.

3. ldentify when it is necessary to take precautions to safely disinfect materials or surfaces.

4. Identify how to take precautions to safely disinfect materials or surfaces soiled with
faeces, blood, and other body fluids.

Time: 3 hours, 45 minutes

Prep Work

Before You Teach

1. Assemble all the supplies needed for the sessions, including:
e 1 pair of heavy duty (“kitchen”/rubber) gloves
e 5 pair of medical gloves

o 2 piece of 20x20 inch (50x50 cm) plastic material like that used for deliveries (for
demonstration on how to put plastic material on hands as a substitute for gloves)

e 2 rubber bands or lengths of string that are long enough to tie around your wrist
e 1 bottle of Jik (1/2 litre, 500 ml or larger)
e 1 bucket

e 1 Tumpeco cup (500 ml or ¥ litre)
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o Atleast5 litres of water (in a jerrican or some other container)
e 1 piece of cloth stained/soiled with dirt (or something brown)
e 2 bed sheets (one to cover the “mattress” and the other to cover the client

e 2 pieces of plastic material (Macintosh) like that used for deliveries (both used in
linen changing demonstration and one re-used to cover table when using Jik to
protect the table if there is a spill)

e 2 pieces of cotton cloth to cover the Mackintosh

e 1 plastic pant

o 1 piece of cotton cloth cut to same size as plastic pant
e 1 bedpan or katasa/bowl

e 1 bedside commode (prefer to demonstrate locally made with a bucket, or if bedside
commode is not available, cut circle out of paper to put on chair to pretend it is a hole
for a commode)

2. For each participant, have one of each of the following nine Counselling Cards: Faeces
Disposal, How to Stop Spreading Germs, Turning Bed-Bound Client/Changing Bed
Linens, Cleaning Female Client, Cleaning Male Client, Plastic Pants, How to Use a
Bedpan, Making a Commode (Potty Chair), and Faeces Management.

3. Write the following on a piece of flipchart paper:

Daily Evaluation:

a. What did you find very useful in today’s sessions?
b. Is there anything you found to be unclear or difficult to understand?

c. Any comment/suggestion?
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Trainer Steps: Safe Handling of Faeces, Blood, and
Other Body Fluids

A. Introduction to the Session

Explain to participants that this session will focus on the safe handling of faeces,
blood, and other body fluids. Emphasis will be placed on faeces in this module and
menstrual blood will be addressed in detail in Module 7.

B. Climate Setter: Introduction to Faeces Care

Ask participants about any challenges they or the caregivers in their households
have faced while handling or managing a client’s faeces, including diarrhoea.

Trainer Note:

V4
Possible responses include:

1. Lack of privacy —there is no latrine, no privacy around
the latrine, or no privacy to use bucket, or bedside commode.

2. Assisting a frail person from the bed to the latrine so they can
urinate or defecate.

3. Helping a bedbound person (who is too weak to get up) to sit on a
container in the bed to defecate and/or urinate while in the bed.

4. Changing and cleaning bed linens (soiled with faeces) from a bed
that is occupied by someone who is bedbound.

5. Lack of bucket, basin, or bedside commode for clients who are too
weak to go to the latrine.

6. No place to dispose of faeces (e.g., in settings where there is no
latrine).

7. No oneis available to empty the bedside commode and/or latrine
which become full so people don’t want to use.

8. Latrine is smelly and household members do not want to use it.

9. Lack of soap and water to clean a person who has had an episode of
diarrhoea (in bed or not).

10. Lack of clean or alternate linens and bedding.

11. Lack of household knowledge and skill to prevent bedding from
getting soiled or to clean and change bedding that is soiled.

12. Assisting clients who are unconscious, unable to talk, or otherwise
cannot help themselves.

13. Assisting bedbound clients who have frequent diarrhoea and may
be left to sit in their own faeces because household members are
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unable to manage frequent episodes of diarrhoea.

C. Large Group Discussion: The Linkage Between Faeces
Management and lliness

1.

Remind participants that sanitation is far more than building latrines. It is about
keeping people and the environment clean. One very important element of
sanitation is the safe collection, storage, handling, and disposal of human faeces.

Explain that many common diseases associated with diarrhoea can spread from
one person to another when people defecate in the open air. Safe handling and
disposal of faeces, keeping flies and other insects away from faeces, and
preventing faeces contamination of water can greatly reduce the spread of
diseases.

Ask participants, “What have you heard about the faeces of children or faeces of
the frail/elderly? Are faeces dangerous? Can faeces spread diseases?” “When
a bedbound patient has a bowel movement in a bedpan, commode, or directly on
the linens, is that considered “defecating in the open air?” Spend one or two
minutes gathering responses.

Explain that open defecation is linked to diarrhoeal disease. Formative research
in Uganda1 revealed that some Ugandans believe that faeces of children and the
frail/elderly are harmless and do not cause disease. This belief varies in different
parts of Uganda. However, the belief that the faeces of children and the
frail/elderly are not harmful is NOT true. If participants believe this is true, it is
very important to discuss how faeces of infants, children, and the frail/elderly
contain as many germs as adult faeces contains. Explain that faeces of infants
and children often have more germs than that of adults. It is very important to
collect and dispose of ALL faeces quickly and safely. Defecating anywhere other
than in a diaper, toilet, latrine, or hole that is immediately covered, is considered
defecating in the open air.

Ask participants to turn in the Participant’s Guide, page 16, to look at the
Contamination Cycle Diagram. Note how this diagram shows that the germs
that cause diarrhoea mainly reach people including through fingers, flies
(insects), fields (defecation outdoors), and fluids or food. When people defecate
in the open, there are many ways that germs can spread.

Distribute the Counselling Card on Faeces Disposal and give the participants a
moment to look at this card; inform them that they can find a copy of this card on

! Xavier Nsabagasani and Brendon Barnes (2008). Report on the Implementation of Small Doable Actions to
Improve Hygiene Practices In the Care of People Living With HIV/AIDS. Hygiene Improvement Project. Plan
Uganda; and Xavier Nsabagasani and Brendon Barnes (2008). Identifying Small Doable Actions to Improve
Hygiene Practices In the Care of People Living With HIV/AIDS: Focus Group Discussions and In-Depth
Interviews. Hygiene Improvement Project. Plan Uganda.
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page 73 of the Participant’s Guide. Ask them how they can use this card when
speaking with their clients/caregivers in the home to educate them about what to
do with faeces. Take one minute to gather responses. Explain that when a client
is sick, the illness affects the amount of faeces and its consistency. These factors
affect a person’s ability to control how they pass their faeces. A healthy body that
is free of illness produces soft, formed stool, which is delivered to the rectum
usually once or twice a day. A healthy nervous system and rectum allow the body
to recognise whether the rectum is full of stool and allow you to control the
sphincter muscles to hold the stool until you get to a latrine. When someone is
very sick or frail, they are unable to control the passing of liquid and/or faeces.
Sometimes it is loss of an entire movement/motion or at times it may be the loss
of a small amount of liquid waste.

7. Transition now to the next session on safe handling and disposal of gloves, other
protective materials, and blood and other body fluids.

D. Safe Handling and Disposal of Gloves and Other Protective
Materials
Part 1 of 7: 'To Use or Not to Use Gloves’ Game and Discussion

1. Begin this session by asking the participants an open-ended question, such as:
“What do you do to protect yourself and your clients when you handle faeces
(including diarrhoea) in the home?” Take one or two minutes to gather
responses.

2. Say, “As HBC providers, you have learned that it is possible to get sick from an
iliness your client has. You also can get your client sick with an illness that you
may have. When you handle faeces, blood, or other body fluids, you can spread
harmful germs. One way to protect yourself from your client's germs (and to
protect your client from any germs you may have from cuts on your hands) is to
wear gloves, plastic sheeting, or other plastic material to protect your hands
when you handle any blood or body fluid.” Covering your hands with gloves to
prevent contamination has been proven to be the best way of protecting your
hands in many studies.?

3. Explain to the participants they will participate in a group activity to learn more
about when they do and do not need to put on gloves when caring for a client.
Give each participant a glove or a piece of plastic material, depending on what is
available.

4. Explain that if gloves are not available in the household, other plastic material
(like pieces of the plastic material that is used to protect the mattress during
delivery) can be used to protect their hands. Because some plastic materials are

2 Centers for Disease Control and Prevention. Guideline for Hand Hygiene in Health-Care Settings:
Recommendations of the Healthcare Infection Control Practices Advisory Committee and the
HICPAC/SHEA/APIC/IDSA Hand Hygiene Task Force. MMWR 2002;51(No. RR- 16):pgs. 1-34.
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strong and some are thin and weak, it is important that HBC providers use strong
plastic material (with no holes) so it does not break easily. The material can be
tied at the wrist.

Ask participants to raise their hand when they agree that their hands should be
protected in a particular situation that you will read aloud.

Read the scenarios below without giving the answer (answers are marked with
an X in the columns). As you read the statements and participants raise their
hands, ask one or two participants (per statement) to explain why they think
gloves/plastic material are needed. Do the same for one or two who did not raise
his/her hand. Before moving on to the next statement, correct any misinformation

about appropriate use or misuse of gloves or plastic material.

Gloves Gloves NOT
Needed Needed
Statement (DO NOT READ | (DO NOT READ

THIS OUT THIS OUT
LOUD) LOUD)

Washing the face of a client X

Taking care of a client's nosebleed

Cleaning and treating bedsores

Changing a dry sheet of a client X

Doing laundry with wet, blood-stained sheets X

Sitting next to a person and giving them a hug X

Anytime the HBC provider has sores or cuts on

. X

his/her hands

Disposing of faeces X

Giving a client medication

Feeding a client

Disposing of cloth, sanitary towels, or banana fibre X

used by the client during her menstruation

7. Transition into a discussion on the safe use and disposal of gloves and plastic

material.

Part 2 of 7: Why Should | Protect My Hands with a Liquid-Resistant Material

Like a Glove?

8. Ask participants, “Why is it important to protect your hands when caring for your
clients?” Spend one or two minutes discussing this question.
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Hands should be protected to: (ensure responses include the

ner Note:

wing points):
Reduce the risk of getting an infection from a client;

Prevent giving an infection to the client;

Reduce cross- contamination by passing germs from one client to
another client.

Part 3 of 7. What Is the Best Type of Gloves or the Best Substitute for Gloves?

9. Ask participants to turn to the Participant’s Guide, page 65, item 22, What is

the

Best Type of Material for Gloves or as Substitute for Gloves? Spend

one or two minutes discussing/reviewing the following:

Part 4
Other

Show thin “medical” gloves made of natural rubber latex and synthetic non-
latex materials (e.g., vinyl, nitrile, and neoprene). Note that they are
comfortable to wear, allowing good movement of fingers and hands. These
thinner gloves ideally should be used one pair at a time for one task and then
thrown away.

Show thicker, household rubber gloves. Note how they are not as pliable and
easy to use for cleaning a client. However they are best for cleaning blood or
bloody fluids from floors, equipment, beds, etc. and can be used to clean a
client when there is no other kind of glove available.

Demonstrate how plastic sheet material (like that used for deliveries) can be
cut and put over hands and tied at the wrist. Show how to use a rubber band
or piece of string at the wrist to hold the plastic in place on the hands. If the
plastic material is thin, putting one piece on top of another (two pieces per
hand) can provide more protection.

Review that you should not use paper or cloth if anything moist is to be
touched because the plastic/cloth will get soaked and contaminated. The
gloves or material should be liquid and tear resistant to protect against fluids.

Review that it is important to always wash your hands after using gloves to
prevent irritation on your hands and remove any germs that got on your
hands.

of 7: What Are Some Participant Experiences While Using Gloves and
Plastic Materials? And How Can You Keep Them Waterproof?

10. Ask participants the following questions (spend one or two minutes gathering

res

ponses to each question.)

“What are some of the advantages and disadvantages of using gloves? Of
using plastic material?”

Module 6, Session 1: Safe Handling of Faeces, Blood, and Other Body Fluids 6-7




Trainer’s Manual: Integrating WASH into HBC Module 6

¢ “What should you do to make sure your gloves/plastic material remain water-
proof?”

Trainer Note:

Ensure responses include the following points:

e Gloves/material should not be peeling, cracked, or have
holes.

¢ Sharp objects can puncture medical gloves or other plastic material.

e Do not wear artificial fingernails and keep natural fingernails short
(nail tips less than 1/4-inch long) to help keep gloves/plastic material
from tearing.

e Thethicker the glove or plastic material, the more protection
provided and resistance to punctures and tears. However, thicker
gloves/plastic material also may be stiffer and reduce manual
dexterity and grasping ability.

o Always change gloves or plastic material if they rip or tear.

Part 5 of 7. How Do I Talk About Using Gloves/Plastic Material Without
Offending Household Members?

11. Ask participants the following questions (spend one or two minutes gathering
responses to each question.)

e “What should you say to your client or household members about using
gloves or plastic material to protect themselves or others in their household?
How would you introduce the subject?”

o “What can you say to help the caregiver(s) and client realise that glove/plastic
material use does not imply that you are stigmatising the client (by making the
client feel that the caregiver does not want to touch him/her with bare hands),
but it is about helping to keep everyone in the household healthier?”

Trainer Note:

It is important that gloves/plastic material be used for ALL
handling of blood, body fluids, and contaminated medical
equipment or materials, regardless whether the client is HIV-
positive. If a participant mentions wearing gloves with only someone living
with HIV, remind the participants that germs (viruses, bacteria, etc.) can be
“caught” from any client (or “given” to any client), no matter what their
illness. Reinforce that providers can easily stigmatise clients when they
wear gloves, plastic material, or other plastic material on their hands
during caregiving activities for someone living with HIV where there is NO
chance of faeces, blood, or fluid contact.
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Part 6 of 7: Putting on Gloves or Plastic Material: Large Group Activity

Pu

12

13.

tting on Gloves

. Ask for a volunteer to come to the front of the room to help you demonstrate how
to put on gloves. Tell the volunteer that you are a “blind” person who has never
put on gloves and that you want them to describe for you how to put on gloves as
you (the blind person) try them on for the first time. Hand a pair of thick plastic
(household use) gloves that have a right and left hand to the volunteer and stand
facing the audience so that everyone can see you. Close your eyes and ask the
volunteer to “talk you through the process.” While you are trying on the gloves,
pretend you have never done it before, so you do not know there is a left or right
glove. The volunteer has to help you figure that out. Likewise, manage to get
several of your fingers in one of the glove’s fingers so the volunteer has to talk
you through how to get your fingers in the correct holes. Do not pull the glove on
all the way unless the volunteer instructs you to do so. Thank the volunteer when
you are done.

Once the demonstration is over, ask the participants to turn to page 66 in the
Participant’s Guide, item 23A, How to Put on Gloves, Plastic Sheeting or
Other Plastic Material, and ask a volunteer to read out loud the steps for putting
on gloves. Ask the participants to identify what, if anything, you did or did not do
correctly during the glove demonstration.

Trainer Note:

Suggested steps for putting on gloves include:

e Step One: Wash your hands before touching the gloves.
Check for any holes or tears before putting the gloves on your
hands.

e Step Two: Determine which direction the gloves go on and which is
left and right. Hold them up and look at which way the thumbs go.

e Step Three: Insert your hand into the hole at the end of the glove,
the one found farthest away from the glove’s fingers.

e Step Four: Slide your fingers into the finger openings that are meant
for each finger.

e Step Five: Pull the glove as far up over your wrist and forearm as
possible so that the tips of your fingers are touching the inside tip
of the glove’s fingers.

You should NOT use two latex medical gloves on one hand (one glove on
top of the other), because it may cause the gloves to tear.

14

. Say, “Clearly, as HBC providers, you already know how to put on gloves.
However, it is possible that your clients or the caregivers in the home do not
know how to put on gloves or how to put on thin medical gloves without tearing
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them. It is your job to help them learn how to do it, just like [insert the name of the
volunteer] just helped me.”

Putting on Plastic Material

15. Ask the participants to turn to the Participant’s Guide, top of page 67,
Suggested Steps for Putting on Plastic Sheeting or Other Plastic Material.
Ask for a different volunteer to read out loud the instructions for putting plastic
material on your hands.

Trainer Note:

Suggested steps for putting on plastic material include:

e Step One: Wash your hands before touching the plastic
material. Check for any holes or tears.

e Step Two: If starting with a large plastic sheet, cut a square
approximately 20x20 inches (50x50 cm), or large enough to cover
your hands and wrist.

e Step Three: Place the tip of your fingers in the middle of the square
and, with your other hand (or with someone else helping you),
gather the rest of the plastic so it covers your hand. Then gather it
around your wrist.

e Step Four: Secure the plastic around your wrist by tying with string
or arubber band.

16. Explain that if the plastic material is very thin and might break easily, then you
should use two layers (one over the other) on each hand. This also allows for
removal and replacement of the outer plastic material if it gets contaminated,
while still keeping the skin protected with the plastic that is inside and closest to
the skin.

Part 7 of 7: Preventing Cross-Contamination by the Removal and Disposal of
Gloves or Plastic Material

17. Ask participants, “Is it necessary to wash your hands before or after putting on
gloves or plastic material? Why or Why not?” Spend one or two minutes to
discuss.

Trainer Note:

Ensure responses include the following points:

e Using gloves or plastic material is not a replacement for
hand washing.

e Even while using protective material, your hands can be
contaminated as a result of rips or small, undetected holes in the
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gloves or plastic material.

e Unwashed hands can easily contaminate the surface of gloves or
plastic material which touch and potentially contaminate the client.

¢ Hands often become contaminated during removal of the gloves or
plastic material. See the directions below for how to properly
remove gloves.

18. Ask participants, “How often should you change your gloves/plastic material?”
Spend one or two minutes discussing this question.

Trainer Note:

Ensure answers include the following responses:

e When gloves/plastic material get holes or tears,
immediately change to a new, fresh set.

o When they get soiled on the outside, when you are cleaning from a
contaminated body part to a clean body part.

e If you need to temporarily stop work (e.g., to tend to a child who
may need your immediate help or to answer a phone), remove and
discard the gloves (if they are thin, medical gloves) or plastic
material you are wearing. Heavy-duty re-usable gloves should be
soaked in a Jik solution for 20 minutes (see directions below for re-
using gloves). When you restart your work, use a new pair of thin,
medical gloves or plastic bags — or, use a disinfected pair of heavy-
duty reusable gloves.

19. Explain to the participants it is important to always remove gloves or plastic
material immediately after caring for a client. Failure to remove them after caring
for a client may spread germs from one client to another. Explain the following:

e |tis bestif thin gloves are thrown away after one use since they tear easily.

e A fresh pair of gloves or plastic material should be worn for each new client or
when they become soiled. Remove them after caring for the client and do not
re-use them for a different client. Failure to remove them after caring for a
client may lead to transmission of germs from one client to another, which is
why it is important to either dispose of the gloves or plastic material properly
after use, or disinfect before re-using gloves.

Removing Disposable (Thin Medical) Gloves and Plastic Material

20. Ask the participants to turn to the Participant’s Guide, page 67, item 23B, How
to Safely Remove Gloves, Plastic Sheeting or Other Plastic Material. Ask for
a different volunteer to read out loud the instructions for removing disposable
(thin medical) gloves and for a second volunteer to demonstrate how to remove a
glove as the first volunteer reads the steps.
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Trainer Note:

Trainer note: Suggested steps for taking off (thin medical)
gloves include:

e Step One: Hold the glove by the opening at the wrist

e Step Two: Peel them down over your hand, which turns them inside
out. This will keep the wet side on the inside, away from your skin
and other people.

e Step Three: Throw them away

e Step Four: Wash your hands with soap (or ash) and water.

21. Ask another volunteer to read the instructions on how to safely take off plastic
sheeting or plastic material (on page 68 of the Participant’s Guide, item 23,
How to Safely Remove Gloves, Plastic Sheeting or Other Plastic Material.)
Ask a second volunteer to demonstrate how to remove the plastic
sheeting/material as the first volunteer reads the steps.

Trainer Note:

Suggested steps for taking off plastic material include:

e Step One: Hold one hand so that the fingers are pointing
up and, with the other hand, untie the string or remove
the rubber band carefully so that the now loosened plastic material
does not fall off your hand.

e Step Two: Grasp one corner (at the edge) of the loosened plastic
material and draw it up towards the fingers of your upheld hand.
Secure it between your thumb and forefinger. Repeat this process
with the remaining three corners, so the soiled surface of the plastic
material is “inside” the folded material.

o Step Three: Gently clasp the fingers of your bare hand around the
wrist of your hand holding the folded plastic material and draw your
fingers (still encircling your wrists) up toward the cloth, so you can
scoop the cloth up, touching only the clean surface that was
originally against your skin.

e Step Four: Wash your hands with soap (or ash) and water.

22. Ask the participants to turn to the Participant’s Guide, page 68, section 24, Can
| Re-use Gloves, Plastic Sheeting or Other Plastic Material? Ask for a
different volunteer to read out loud the instructions for removing re-usable thick

Module 6, Session 1: Safe Handling of Faeces, Blood, and Other Body Fluids 6-12



Trainer’s Manual: Integrating WASH into HBC Module 6

household gloves while a second volunteer demonstrates the actions that the first
volunteer is reading.

Removing Re-Usable Thick Household Gloves

Trainer Note:

[Note: explain to participants that the trainers will review later
how to make the Jik and water solution mentioned in Steps
Three and Four, below.]

Suggested steps for taking off thick household gloves for re-
use include:

e Step One: Inspect for any holes or tears. If they are damaged,
dispose of gloves and do not re-use them.

e Step Two: Pull the first glove off by grabbing the fingertips and
gently pulling it off the hand, keeping the wet side on the outside,
away from your skin and away from other people.

e Step Three: Hang the gloves immediately in a bucket of 1 part Jik to
9 parts water solution. The gloves should have the soiled area
immersed in the solution and the opening at the wrist should be
hanging over the edge of the container so that solution does not get
inside the gloves and get the inside wet.

e Step Four: To take off the second glove, grab a clean piece of
plastic/banana leaf or other water-resistant material to pull the
second glove off the same way — by grabbing the fingertips with
the banana leaf (or plastic) and pull off, keeping the wet side on the
outside. Hang the glove immediately in the bucket of 1 part Jik to 9
parts water solution.

e Step Five: Cover the bucket, throw away the banana leaves (or
disinfect the cloth), and wash your hands with soap (or ash) and
water right away.

o Step Six: Soak them in the 1 part Jik to 9 parts water solution for at
least 20 minutes.

23. Ask participants to turn to the Participant’s Guide, page 70, item 25, Where Do
| Throw Away (Dispose of) Gloves, Plastic Sheeting or Other Plastic
Material After They Are Used? Ask the participants, “How should you dispose
of gloves?” Spend one or two minutes discussing this question. Explain that
answers should include:

If disposing of gloves, plastic sheeting, and/or other plastic material in an
URBAN setting:
e Option One: Burn the soiled material (preferred method).
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24,

25.

e Option Two: ‘Double bag’ it by putting the soiled material in a bag and
tying the top. Then put it inside another bag, tie the top, and throw away
the sealed bag in the garbage.

If disposing of gloves, plastic sheeting, and/or other plastic material in a
RURAL setting:
e Option One: Drop the material into the latrine hole (preferred method).
e Option Two: Burn the soiled material in a safe area.
e Option Three: ‘Double Bag’ it by putting the soiled material in a bag and
tying the top. Then put it inside another bag, tie the top, and throw away
the sealed bag in the garbage.

Ask participants to turn to the Participant’s Guide, page 71, item 26, Skin Care
While Using Gloves, Plastic Sheeting or Other Plastic Material on Your
Hands. Ask a volunteer to read the text and afterward, ask if there are any
guestions.

Remind participants that as discussed in Module 2, one of the HBC provider’s
roles is to help fight stigma and make people living with HIV feel more accepted.
Therefore, gloves should only be worn when the HBC provider is handling any
type of body fluid or waste (e.g., blood, pus, fluid, faeces, vomit, sputum, urine,
and waste from childbirth) or when the HBC provider or client has open sores or
cuts that will come in direct physical contact with the other person.

Trainer Note:

Place the Universal Precautions flipchart paper with this
statement on the wall to reinforce this point. Transition from
this topic into explaining universal precautions.
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E. Introduction to Universal Precautions (30 minutes)

Trainer Note:

It is important for trainers to understand that the terms,
‘universal precautions’ and ‘standard precautions’ often are
used interchangeably. Both refer to a set of infection control
guidelines to prevent transmission of organisms, as defined by the U.S.
Centers for Disease Control. However, CDC expanded ‘universal
precautions’ to include other aspects of infection control, which are
important in facility-based, hospital settings and re-named the expanded
guidelines for hospital settings, ‘standard precautions’ (CDC)?*. The
terminology and principles of ‘universal precautions’ are most appropriate
for the household setting and will be utilised for the purposes of this
training. It is not necessary to explain this to the participants. But if one of
the participants brings up ‘standard’ precautions, it is then appropriate to
explain the difference.

1. Explain to participants that:

¢ Universal precautions are simple infection control procedures that reduce the
risk of transmitting infectious germs through the exposure to blood, body
fluids, sores, contaminated medical, or other types of equipment and
materials.

¢ Universal precautions are meant not only to protect HBC providers and family
members, but also to protect clients from unnecessary infection.

e HBC providers should use universal precautions with ALL of their clients,
whether they know if a client is HIV-positive or not.

2. Explain to participants that there is an extremely low risk of getting HIV through
caregiving activities if universal precautions are taken.

Trainer Note:

Refer to Module 2 if participants have any additional concerns
about the risk of getting HIV through caregiving activities.

®cbe (downloaded February 15, 2009) http://www.cdc.gov/ncidod/dhgp/bp universal precautions.html

‘cbc (downloaded February 15, 2009) http://www.cdc.gov/ncidod/dhgp/gl isolation standard.html
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3. Acknowledge that participants already have learned an important universal
precaution, which is using gloves or plastic material to cover their hands.

4. Take one or two minutes for participants to share other important universal
precautions that reduce the risk of exposure to blood, body fluids, and
contaminated medical or other types of equipment and materials. The trainer
should write the suggested actions on a piece of flipchart paper.

5. Ask participants to turn in the Participant’s Guide, page 54, item 19, Universal
Precautions (Blood and Body Fluid Contact) and distribute the How to Stop
Spreading Germs Counselling Card to the participants. Compare the list of
universal precautions generated by the participants with the list of universal
precautions in the Participant’s Guide. Note that the actions listed in the
Participant’'s Guide are “key” universal precautions, but that there are other
actions that can also reduce the risk of exposure to blood, body fluids, and
contaminated medical or other types of equipment and materials. Discuss the
actions on the participants’ list on the flipchart paper that are not included in the
Participant’'s Guide list to ensure that all would actually reduce the risk of germ
transmission.

Trainer Note:

Ensure the following actions, which also are listed in the
Participant’s Guide, are included in the list of “key”
universal precautions:

Universal Precautions

Universal precautions are simple, infection-control principles when any
household members or HBC providers handle body fluids (such as blood,
pus, fluid, faeces, vomit, sputum, urine, and waste from childbirth), or if
the client or provider has open sores or cuts that will come in direct
contact with the other person.

e Wash your hands with water and soap (or ash) at critical times,
especially after any contact with blood or other body fluids.
Remind participants of the eight critical times which were covered
in Module 4.

o Always wear gloves, plastic sheeting or other plastic material on
your hands to handle soiled items and to prevent direct contact
with any blood or other body fluids. If gloves, plastic material, or
other plastic material are not available, you can use big, thick
(liquid resistant) leaves (like banana leaves), a spring clothes pin
or some other utensil to pick up soiled items. Clean up spills of
blood, faeces, or other body fluids with household 1 part Jik to 9
parts water solution while wearing gloves, plastic material, or
other plastic material to protect your hands.

Module 6, Session 1: Safe Handling of Faeces, Blood, and Other Body Fluids 6-16



Trainer’s Manual: Integrating WASH into HBC Module 6

e Cover your hands with gloves or other plastic material when
cleaning someone else’s wounds or when you have a wound on
your own hand. If it is not possible for you to protect your hands,
be sure to cover any exposed wounds on your hands or on your
client with a liquid-resistant (waterproof) bandage/covering to
prevent direct contact.

e Clean up spills of blood, faeces, or other body fluids with a mixture
of 1 part household Jik to 9 parts water solution (see the next
section for instructions on how to prepare the Jik solution). While
cleaning, wear gloves, plastic material, or other plastic material to
protect your hands. Protect your feet when cleaning body fluids
spilled on floors.

e Clean items that are shared between people (like plates, drinking
glasses, eating utensils, etc.) with soap and water before you
share them with others. This will help stop the spread of diarrhoea.

e Keep clothing and sheets that are stained with blood, faeces or
other body fluids separate from other household laundry before
they are washed.

e Inurban areas, dispose of items used for cleaning up blood/body
fluids by either burning the bloody material (preferred method); or
“double bagging” it (putting the soiled material in a plastic bag,
tying the top, then putting it inside another plastic bag and tying
the top) and putting the sealed bag in the garbage.

e Inrural areas, dispose of items used for cleaning up blood/body
fluids by either (1) dropping the material into the latrine hole
(preferred method, use in rural areas only); or (2) burning the
blood-soiled material (preferred method, urban areas); or (3)
“double bagging” it (putting the soiled material in a plastic bag
and tying the top, then putting it inside another plastic bag and
tying the top) and disposing of the sealed bag in the garbage.

e Do not share anything sharp that can pierce the skin and come in
contact with blood or other body fluids such as toothbrushes or
chewing sticks, razors, knives, syringes, needles, or other sharp
instruments.

6. Explain that it is important to educate households that following the precautions
are a routine standard of care for all HBC clients, not just those who may be
living with an infectious disease, such as HIV. HBC providers could state the
following to their clients and their families:

“There are some things in your blood, pus, faeces, urine, sputum or vomit that
could make me sick. More importantly, | sometimes might have a cut or sore on
my hands which could pass something to you that will make you sick. Because of

Module 6, Session 1: Safe Handling of Faeces, Blood, and Other Body Fluids 6-17



Trainer’s Manual: Integrating WASH into HBC Module 6

this, | will wear gloves, plastic material, or plastic/polyurethane bags on my hands
any time | clean up body fluids. | do this for ALL clients, both to protect you and to
protect me. It is important that everyone in your family also follows these
precautions to prevent illness.”

Large Group Activity: Disinfecting Surfaces and Materials
Demonstration (20 minutes)
Part 1 of 4: Making Jik Solution (1 Part Jik to 9 Parts Water)

1. Explain to participants that any materials (clothing, bedding, towels, and cloth

used for bandages) which have come into contact with blood or body fluids
(blood, pus, faeces, vomit, sputum, urine, and waste from childbirth) that
caregivers or clients want to keep and re-use should be disinfected (to kill
bacteria) and cleaned (to remove the blood or body fluids). Items soiled with
bodily fluids have many germs (viruses and bacteria) that need to be killed to
make them safe to touch again. One of the best things for killing germs is Jik
bleach.

Ask participants to turn to the Participant’s Guide, page 61, item 20, Mixing
and Using Jik (Household Bleach) Solution to Kill Germs, under the
subheading, How Do | Mix a “1 Part Jik to 9 Parts Water Solution?”

Ask a volunteer to read the directions out loud in the Participant’s Guide while a
second volunteer comes to the front of the room to demonstrate how to make a
Jik solution. Provide the volunteer all the supplies needed (water,
container/bucket for solution, measuring cup/spoon, and Jik). When the
demonstration is completed, thank the volunteer.

Trainer Note:

If possible, cover the table or surface used for demonstration
with a plastic sheet so that if any of the Jik or Jik and water
solution gets spilled, it will not discolour the table/surface.

The steps for making a 1 part Jik to 9 parts water solution include:

e Step One: Get a cup, a bucket (or large bowl), Jik and water.
Remove the cap from the Jik solution. Fill the cup (or whatever
container you have available) once with Jik liquid and pour it into a
bucket (or large bowl/container).

e Step Two: Using the same cup (or whatever container you used to
measure the Jik), fill 9 times with water, pouring it into the bucket or
large bowl/container that has the Jik in it. Stir the water and Jik
mixture (called a solution) with a stick or spoon. This solution is the
1 part Jik to 9 parts water solution.
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e Step Three: To dispose of Jik solution, dig a hole and pour the
leftover solution in the hole. Fill the hole with dirt. Tell participants
to make sure not to dispose of Jik solution near plants, drinking
water sources, or near places where children play.

NOTE: The amount of Jik to water in this solution is appropriate for
household use and not hospital/clinical settings.

4. Explain that you can easily make any quantity of 1 part water to 9 parts Jik
solution by using different size measuring instruments. For instance, if you only
need a small amount, you can use a spoon to measure your Jik and water (1
spoonful of Jik to 9 spoons of water), if you need a larger amount, you can use a
cup or Tumpeco/Nice cup or any measuring implement. The important thing is to
be sure that for every time you fill your measuring implement with Jik, you fill it
nine times with water.

5. Never dispose of Jik solution in a latrine or near plants. To dispose of a Jik
solution, dig a hole, pour the solution in the hole, and then refill the hole with soil.

6. Say, “Household members and HBC providers may be tempted to re-use the
solution rather than dumping the solution from the container before a new batch
of disinfectant solution is mixed. Jik solution should NOT be re-used because too
many germs added will make the Jik solution ineffective.”

7. Explain to participants that it is important they look at the disinfection needs of
the household and help the household set up a system that works best for their
situation. For example, if the client has frequent episodes of diarrhoea and is
soiling pieces of cloth throughout the day, the household could place a covered
bucket of 1 part Jik to 9 parts water solution in the household for use throughout
the day. Whenever something is soiled, it can be placed in the bucket that is
disinfected and changed by the household at the end of each day.

8. Say, “Care should always be taken when working with chemicals. Do not allow
the chemicals to come into contact with the eyes. Chemicals should be stored out
of reach from children in a dry place out of direct sunlight.”

Part 2 of 4: Disinfecting of a Cloth/Rag/Bandage Soiled with Blood, Menstrual
Blood, or Body Fluids, Including Faeces

Disinfecting Cloth/Rags/Bandages

9. Ask participants to turn to the Participant’s Guide, page 62, item 20A, How to
Disinfect a Cloth/Rag/Bandage Soiled with Blood or Body Fluids, Including
Faeces. Explain and demonstrate Step 1 to participants and simply describe (but
do not demonstrate the remaining steps) on how to disinfect a soiled cloth, rag,
or bandage (of any size) with a solution of 1 part Jik to 9 parts water. Explain that
the demonstration will include a sample piece of cloth that is stained/soiled with
dirt.
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10. Remind participants that if a cloth/rag has any body fluids (blood, pus, fluid,
faeces, vomit, sputum, and waste from childbirth) follow the next set of directions,
where you use the Jik solution.

Trainer Note:

The steps for disinfecting a cloth/rag/bandage with one part Jik
to nine parts water solution include:

e Step One: [Demonstrate this step only.] Cover your hands with
gloves, or plastic material. Pick up the soiled cloth (soiled for the
training with dirt but would be soiled with blood or other body fluid
in normal circumstances) and put it in a bucket, large bowl, or
container that has with the Jik solution in it [prepared in the
previous demonstration]. Allow it to soak for at least 20 minutes.
You may want to set a timer to remind you when the time is up.

e Step Two: [Describe, but do not demonstrate this step.] Wash the
cloth as you normally would wash, with water and lots of
soap/detergent so there are lots bubbles when you scrub the
cloths/rags together well. Then rinse well.

e Step Three: [Describe, but do not demonstrate this step.] Allow
materials to dry in the sun.

e Step Four: [Describe, but do not demonstrate this step.] Dispose of
solution as instructed (under the instructions for making the Jik
solution). Soak the bucket, bowl, or container that was used for
disinfection in a 1 part Jik to 9 parts water solution for 10 minutes.
After 10 minutes, throw out the used solution and wash the bucket
with soap and water, rinse well, and air dry in the sun. Remove
your gloves, plastic sheeting, or other plastic material, and wash
your hands.

Part 3 of 4: Disinfecting Hard Surfaces and Floors (e.g., concrete floor, table,
etc.) Contaminated With Spilled Blood and Body Fluids

11. Ask participants to turn to the Participant’s Guide, page 63, item 20B, How to
Disinfect Hard Surfaces and Floors Soiled With Blood or Body Fluids. Ask a
volunteer to read the text and then discuss it, making sure that all the
participants’ questions are addressed.

Trainer Note:

The steps for disinfecting a hard surface or floor with 1 part
Jik to 9 parts water solution include:

e Step One: Make a 1 part Jik to 9 parts water solution (see steps
previously listed for instructions).
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e Step Two: Pour the Jik solution on the spilled fluid and leave it for
20 minutes.

e Step Three: Cover your hands with gloves, plastic sheeting, or other
plastic material. Clean up the spilled blood and/or body fluids from
the floor using a cloth/rag/banana leaf/paper towels. Leave the
surface to air dry.

e Step Four: Either disinfect the cloth/rag as outlined in Part 2 of 3, or
dispose of it. Remove your gloves, plastic sheeting, or other plastic
material and wash your hands.

Part 4 of 4: Disinfecting Soft Surfaces (e.g., Dirt or Sand Floors) with Spilled
Blood and Body Fluids

12. Explain to participants that soft surfaces (e.qg., dirt or sand floors) soiled with
blood or body fluids must be cleaned carefully using Jik solution. Ask participants
to turn to the Participant’s Guide, page 64, item 20C, How to Clean Soft
Surfaces (e.g., Dirt or Sand Floors) Soiled with Blood or Body Fluids. Ask a
volunteer to read the text and then discuss it, making sure that all the
participants’ questions are addressed.

Trainer Note:

The steps for cleaning a soft surface:

e Step One: Cover your hands with gloves, plastic
sheeting or other plastic material.

e Step Two: Dig up/remove the soft soiled surface (dirt or sand).
Dispose of the soiled material either in the latrine or by burying it
deep in the ground and away from the household so that people and
animals cannot come in contact with the material.

e Step Three: Replace the area you dug up with fresh mud and
waddle. Remove your gloves, plastic sheeting or other plastic
material, and wash your hands.

G. Large Group Activity: Ways to Assist Bedbound Clients
(Conscious and Non-Conscious) with Their Defecation and
Urination Needs (2 hours)

(This includes turning a client, placing a Mackintosh/rubber sheet, “private parts”
(perineal) care, use of plastic pants/care for baby faeces, use of a bedpan and
commode, and case studies.)

1. Explain that in this next section, you will look at the assistance with urination and
defecation (or “elimination needs”) that may be needed by clients who are
bedbound and weak with different levels of ability to move themselves.
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2. Ask participants, “When you think about the urination and defection (or
elimination) needs of your clients and their family members, what questions
should you ask yourself that would help you know how you, as a HBC provider,
can best help that client or their family?” Gather responses from participants.

Trainer Note:

If you need to probe further, ask participants, “Would you
want to see if the client could get up from the bed easily? Can
the client walk to a latrine easily? Is your client strong enough
to clean his/her buttocks after defecating?”

3. Explain that the amount of assistance needed by the client to urinate or defecate
largely depends on how conscious (alert), weak (or strong) the client may be and
how mobile (or immobile) the client is. Explain that later in this session,
participants are going to learn about various urine and faeces handling and
disposal steps, which are based on the client’s functional abilities.

4. Tell participants that when a client is bedbound and unconscious, there are many
faeces care needs. For clients who are unconscious and bedridden, participants
will learn how to:

e Turn a client with only one caregiver to perform many faeces care tasks;
¢ Use a Mackintosh, plastic sheet, or banana leaves to protect bed linens;
o Make and use plastic pants;

o Clean the “private parts” (genital and rectal area of clients, also called
“perineal care”).

5. Ask, “What can an HBC provider and household member do in the situation when
a client must defecate but he/she is unconscious (not alert) and is completely
bedbound, weak and unable to follow commands, unable to get up into a chair or
commode, etc.?”

Brainstorm for one minute and note the responses on the flipchart.

6. Explain to participants that since this client is unable to follow commands and is
too weak to move or get out of bed, it makes sense to first learn how to shift the
client so that you can clean them and change the linens when they get soiled. It
is important to learn how to shift the client in a way that does not hurt the client or
the caregiver/provider.

Part 1 of 5: Turning a Client with One Caregiver — Steps and a Demonstration

7. Explain that assisting a client to turn on the side while still lying in bed is
important so that:
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e The HBC provider or caregiver can change soiled linens without having to get
the client out of bed (if bedbound);

e The client can urinate and defecate in a bedpan if the client cannot lift up
his/her hips;

e The client can keep as clean as possible while in the bed;

e The care giver can help reduce the chance of the client getting bedsores (or
reduce the intensity of bedsores) since the client will not be in one position,
without enough circulation, for too long.

8. Explain that the first thing you should do before turning a client is wash your
hands (as taught in Module 4) and come to the side of the client (next to the bed,
or, if the client is on a mat on the floor, kneel next to the client) and communicate
with the client about what you are going to do. Then ask participants to turn to the
Participant’s Guide, page 75, item 30A, How to Turn a Client with One
Caregiver, and ask a volunteer to read steps 1-6.

Trainer Note:

The steps to turn a client with one caregiver are as follows:

e Step One: Wash your hands, as instructed on page 22 of
the Participant’s Guide, and if the linens are soiled, cover your
hands with gloves/plastic sheet material. Come to the side of the
client (stand next to the bed, or if the client is on a mat on the floor,
kneel next to the client) and communicate with the client about what
you are going to do.

e Step Two: Bend the client’s arm that is farthest away from you up
and next to the client’s head. Then bend the client’s other arm
across his/her chest.

e Step Three: Cross the client’s leg that is closest to you by placing it
over the client’s other leg.

e Step Four: Place one hand on the client’s shoulder and the other
hand on the client’s hip. Gently roll the client away from you on
his/her side so that he/she is close to the side of the mattress that is
farthest from you. The client is now on his/her side.

e Step Five: To turn the client back to the original position, place one
of your hands on the client’s shoulder and your other hand on the
client’s hip. Gently roll the client toward you on his/her side so that
they come back toward your side.
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Trainer Note:

When turning a client in a bed, the provider should spread his
or her own feet and bend the knees to roll the client. This is
the best method for reducing back strain for the HBC provider.
However, clients who are ‘bedbound’ in Uganda often are lying on the floor
rather than in an actual bed.

9. Ask for two volunteers to come up front to demonstrate how to turn an
unconscious client, using the steps listed above. One volunteer will play the
unconscious client and will get into position by lying on a table (which will serve
as the bed). The other will be the HBC provider who will take a position next to
the client volunteer. Have the rest of the participants provide guidance based on
the written instructions.

Part 2 of 5: Changing the Linens, Mackintosh, or Plastic Sheet in the Bed for
the Incontinent, Bedbound Client

10. Distribute the Counselling Card labelled, Turning Bedbound Client in Bed,
Changing Bed Linens (see copy in the Module 6, Annex 1). Point out that the
steps for rolling a client (just reviewed) are Steps 1 and 2 on this card. Ask the
participants to turn to the Participant’s Guide, page 78, item 31A, How to Use
a Mackintosh, Plastic Sheet, or Banana Leave(s) and Changing Soiled Bed
Linens (Making an Occupied Bed).

11. Explain to participants that clients who are NOT conscious or who are conscious
but unable to control when they urinate and defecate, will need to use some
protection on their bed linens to keep them clean and need to have their linens
changed when they do get soiled. For this, HBC providers will learn how to use a
Mackintosh plastic sheet and how to change the bed linens while someone is
lying in the bed. As one volunteer reads out loud from the Participant’s Guide,
demonstrate the processes with one trainer playing the role of the provider and
one trainer playing the role of the unconscious patient (who is lying on soiled
linens--sheet, Mackintosh, cotton cloth covering the Mackintosh).

Trainer Note:

The steps for placing a plastic sheet under a client and
changing the bed linens are as follows:

e Step One: Prepare

0 Wash your hands, as taught in Module 4 (refer to Module 4 for
questions).

o Come to the side of the client and communicate with the client
about what you are going to do.

0 Prepare the materials you need (e.g., Mackintosh, two clean
sheets, container to put soiled linens, gloves/plastic material to
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cover hands).
o Cover your hands with gloves or plastic material.
e Step Two
0 Loosen the top linen at the foot of the bed.
0 Remove any blankets.

o Ifthelinens or blankets are dirty, remove by rolling or folding
them away from you, with the side that touched the client inside
the roll. Place in a container for dirty linens/clothes. If the linen
is not soiled and will be re-used, fold it over the back of a clean
surface for later use.

0 Besureto place aclean cloth, piece of clothing, sheet, or
blanket over the client to keep the client covered throughout the
linen-changing procedure.

e Step Three

0 Assist the client to turn to the far side of the bed, as previously
instructed.

0 Onthe side nearest you, loosen the bottom sheet, plastic sheet
(or Mackintosh), and/or cotton cloth that may be covering the
mattress. (Note: the volunteers demonstrating this step will have
to pretend to loosen the linens since they will not actually be
tucked in when demonstrating on atable.)

o0 Fanfold the bottom linens one at a time toward the person:
cotton cloth, plastic sheet, bottom sheet.

e Step Four

0 Place the prepared clean bottom sheet on the exposed side of
the bed by folding it lengthwise with centre crease in the middle
of the bed.

0 Smooth the side nearest you and tuck the sheet under the
mattress.

o Fanfold the top part toward the person.

o If aplastic/rubber sheet or Mackintosh or banana leaves are
used, repeat the previous two steps with a plastic sheet, placing
it where the person’s hips and thighs will lay. A plastic/rubber
sheet or Mackintosh or banana leaf MUST be completely
covered with a cotton cloth to prevent irritation and breakdown
of the client’s skin.

0 Place the cotton cloth on top of the plastic/rubber sheet or
Mackintosh or banana leaf and repeat the same steps followed
for the bottom and plastic/rubber sheet or Mackintosh or banana
leaves.
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(0]

(0]

o

(0]

e Step Five

0 Go to the other side of the bed and turn the client so the client is
on the side of the bed away from you (now rolled onto the clean
linens).

0 On the side closest to you, loosen the soiled linens, and remove
them one piece at a time by rolling or folding them away from
you, with the side that touched the client inside the roll.

o If aperson is dirty, clean him/her (this will be instructed later in
the session).

e Step Six

o0 Unfold the clean bottom sheet, plastic sheet, and cotton cloth
toward you, and tuck them in under the mattress.

0 Assist client to a comfortable position in the middle of the bed.

0 Replace the pillows (after changing pillow case/s where

e Step Seven: Safe Transport, Disposal, and Disinfection

e Step Eight: Hand Washing

necessary) and adjust place the pillows to a comfortable
position for the client.

Remove the soiled bed linens carefully so as to avoid
contaminating yourself.

Empty any blood or body fluids immediately in the latrine.

If a latrine is not available, bury faeces or urine away from the
household and deep in the ground. For any sanitary
towels/napkins that may be soiled with menstrual blood, follow
the disposal instructions outlined in Unit 6, Section 40
(Participant’s Guide, page 116).

For any soiled cloth, follow the instructions under Disinfecting
and Disposing of a Cloth/Rag/Bandage Soiled with Blood or
Body Fluids, Including Faeces in Unit 6, Section 41 (Participant’s
Guide, page 118).

For any spilled blood or body fluids on hard or soft surfaces,
follow the Steps to Disinfect Hard and Soft Surfaces, in Unit 4,
Section 20B, (Participant’s Guide, page 63).

Remove the plastic material, gloves or polyurethane bags/plastic
from your hands by following the instructions under Preventing
Cross-Contamination by Removing and Disposing of Gloves,
Plastic Material, or Other Material, in Section D above.

Wash your hands, as taught (refer to Module 4 for instructions
and questions).

If the client cleaned him/herself, or if the client’s hands came in
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contact with faeces, blood, urine, or other body fluids, ensure
that the client washes his/her hands.

o If theclient doesn’t have hand-washing materials within reach,
place water, soap (ash), and a basin/bowl so he/she can reach it.

o0 Ask the client to wash hands with soap (or ash), using a rubbing
motion. Offer to rinse the client’s hands with running water to
wash the germs from the client’s hands.

o Encourage client to allow the hands to air dry.

12.

Ask for three volunteers to come up front to demonstrate how to place a plastic
sheet under an unconscious client and how to change the bed linens with
someone lying in the bed. The volunteers will follow the steps listed on the
Counselling Card, Turning Bedbound Client, Changing Bed Linens. One
volunteer will play the unconscious client and will get into position by lying on a
table (which will serve as the bed) that already has been covered by all the
necessary linens. The second volunteer will be the HBC provider who is placing
the plastic sheet, and the third volunteer will read the instructions for how to place
the plastic sheet under the client so that the HBC provider can do it. All the
participants who are observing should follow along using their Counselling Card
and by correcting or guiding the HBC provider if he/she is having trouble.

Part 3 of 5: Cleaning a Client’s “Private Parts” (the Genital and Rectal Area, or
“Perineal Care”)

13.

14.

Explain to participants that when a client is bedbound and especially when
he/she is not conscious, careful cleaning of the “private parts” is very important to
keep the body clean. Cleaning the “private parts” means washing of the genital
and rectal areas of the body (also called the perineal area). It should be done at
least once a day. It is done more often when a client is incontinent (unable to
control the passing of faeces or urine) or has to use a bedpan (basin) or urinal for
faeces and urine disposal. Assisting clients with their personal hygiene care and
ensuring they are free of faeces, blood, urine in their “private parts” area is very
important for the health and wellbeing of clients. It also is an important part of
preventing infection, odours, irritation, and breakdown of the skin.

Say to participants: “Private parts’ care is a sensitive issue and should be kept
as simple as possible, doing only what is necessary for the client and allowing
the client to do as much as he or she can do independently (to build and maintain
their dignity and self-respect.) Bedbound clients are likely to need more help in
keeping their ‘private parts’ area clean. At a minimum, it is important for a client
to have soap, water, clean rags, and a plastic container within reach so the client
can wash independently each day. In addition, if an adolescent girl or woman is
menstruating, it is important to make clean cloths or sanitary napkins available for
soaking up menstrual blood and for changing when necessary. If a client is
unable to thoroughly clean his or her ‘private parts’ — especially after defecating
and urinating — the caregiver needs to help the client. Following is information
on how to properly clean the ‘private parts’ of a woman and a man.”

Module 6, Session 1: Safe Handling of Faeces, Blood, and Other Body Fluids 6-27



Trainer’s Manual: Integrating WASH into HBC Module 6

Before Cleaning the “Private Parts” (Perineal Area)

15. Ask participants to turn to the Participant’s Guide, page 93, item 32, Before
Cleaning the Private Parts (Perineal) Area. Review the steps BEFORE
cleaning the perineal area (of a male or female client) to prepare for the task:

¢ Wash your hands, as outlined on page 22 of the Participant’s Guide. Prepare
the materials you need for cleaning the “private parts” (e.g., clean cloth, soap,
water, towel, cloth, sheet (or large cloth), plastic sheet, plastic material, etc).

e Come to the side of the client and communicate what you are going to do.
o Ensure privacy of the client.

e Position the client on his/her back.

o Cover your hands with gloves, plastic sheeting, or plastic material.

e Put a protective, waterproof cover on the bed linen (e.g., plastic sheet or
Mackintosh).

¢ Dip a clean cotton cloth into a basin or bucket of clean, soapy water, and
squeeze the excess water.

o Take the damp clean cloth and fold it over your dominant hand, so the ends
of the cloth are turned inward and around your hand like a mitt. This mitt is
used to clean the client.

Note: Folding the cloth like
a mitt around the hand
helps keep larger segments
of the cloth clean for
separate cleansing strokes.
This is important to
minimise contaminating one
area of the perineal area
with germs cleansed from another part of the perineal area.

16. Demonstrate how to make a cloth into a mitt. Ask a volunteer to come up and try
it, and have the other participants help correct the volunteer if he/she is having
difficulty making the mitt.

17. Explain that you are now going to review how to properly clean a woman’s
genitals and anal area. Then review how to clean a man’s penis and anal area.

“Private Parts” (Perineal Care) of Female Clients

18. Ask participants to turn to the Participant’s Guide, page 94, item 32A, Private
Parts (Perineal) Care of Females. Distribute the Counselling Card with the
label, Cleaning Female Client (see copy in Module 9, Annex 1). Ask participants
to follow along as YOU read the card out loud.
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Trainer Note:

The steps for cleaning a woman'’s “private parts” (perennial)
area are as follows.

e Step One: Prepare

e Step Two: Separate and Hold

Separate the lips of the labia with the non-dominant hand that does
not have a mitt.

e Step Three: Cleanse/Protect the Genital Area

Wash your hands, as outlined on page 22 of the Participant’s
Guide. Prepare the materials you need for perineal care (e.g.,
clean cloth, soap, water, towel, cloth sheet or large cloth, plastic
sheet, plastic material, etc).

Come to the side of the client and communicate what you are
going to do.

Ensure privacy of the client.
Position the client on her back.

Cover your hands with gloves, plastic sheeting, or plastic
material.

Put a protective, waterproof cover on the bed linen (e.g., plastic
sheet or Mackintosh).

Dip a clean cotton cloth into a basin or bucket of clean, soapy
water, and squeeze out the excess

water.

ST =
Fold the damp clean cloth over Ny /a If\:
your dominant hand, so the ends "-:Tf_J L fo\}\
of the cloth are turned inward and ] { - ‘«‘;f\

around your hand like a mitt (see
image). This mitt is used to clean
the client.

Note: Folding the cloth like a mitt around the hand helps to keep
larger segments of the cloth clean for separate cleansing
strokes. This is important to minimise contaminating one area of
the perineal area with germs cleansed from another part of the
perineal area.

Use the mitted cloth with the other hand and wash the area with
short downward strokes, cleaning from the vaginal area toward
the rectal area.

Use a different, clean part of the damp mitt for each downward
stroke.
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o0 First clean the inside lips, and then move from “in to out” to
clean the larger, outside lips and groin/inner thigh area,
removing any blood, faeces, urine, and/or vaginal discharge.

0 Rinse the “private parts” (perineal) area with a different, CLEAN
cloth.

0 Patthe area dry with a clean, dry cloth.

0 Apply athin layer of Vaseline or a barrier skin cream to the inner
thigh area.

Note: It is important to use the “front to back” technique to clean
from a “clean area” toward a “dirty area.” This is to prevent
contamination of the vaginal and urethral area with germs from
the rectal area.

e Step Four: Cleanse/Protect Rectal Area
0 A side-lying position allows the rectal area to be cleansed well.

o Ask the client to turn on one side. If she is unable to move on
her own, turn her on her side (as previously taught in this
module).

0 Rinse and use the cloth (from Step Three) to clean around the
rectum in the buttock area by wiping in the direction of “front to
back” (vaginato rectum), removing any faeces, blood, urine,
and/or other body fluid.

o0 Rinse the cloth again to wipe/rinse the rectum.
0 Patthe area dry with a clean, dry cloth.

o Apply athin layer of Vaseline or a barrier skin cream to the
buttocks and rectal area.

e Step Five: Safe Disinfection and Disposal of Soiled Materials

o For any soiled cloth that will be re-used, follow the Steps to
Disinfect a Cloth, in the Participant’s Guide, page 62, unit 4,
section 20A.

o For any cleaning material that will not be re-used, burn, dispose
in the latrine (rural areas only), or double bag it, and put in the
trash.

e Step Six: Hand Washing

0 See steps listed in the section labelled Hand Washing After
Cleaning Client’s Private Parts (Perineal Area). It can be found
directly after the section below on Perineal Care for Males.

19. Ask participants if they have any questions about how to clean a woman’s
perineal area. Clarify if necessary.

20. Explain that next you will review how to clean the “private parts” area of a male.
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“Private Parts” Care of Male Clients

21. Ask participants to turn to the Participant’s Guide, page 97, item 32B, Private
Parts (Perineal) Care of Males. Distribute the Counselling Card with the label,
Cleaning Male Client (see copy in the Annex for this Module). Ask participants
to follow along as YOU read the card out loud.

(0]

(0]

(0]

(0]

(0]

(0]

o
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o

Trainer Note:

The steps for cleaning a man’s perineal area are as follows:

e Step One: Prepare

See section labelled, Before Cleaning the Perineal Area, listed before
the previous description of perineal care of females.

e Step Two: Gently Pull and Hold the Foreskin

Pull back the foreskin of the uncircumcised penis with the non-
dominant hand that does not have a mitt.

e Step Three: Cleanse Under the Foreskin

Use the hand with the mitted cloth to clean the head of the penis.

Start at the opening where urine comes out, and sweep out and
away from hole.

Use a different, clean part of the damp mitt for each stroke,
removing any blood, faeces, urine, and/or discharge.

Rinse the “private parts” (perineal) area with a different, CLEAN
cloth.

Pat the area dry with a clean, dry cloth.

e Step Four: Release and Cleanse the Foreskin

Return the foreskin to its normal position.
Clean outside the foreskin with a circular motion.

Use a different, clean part of the damp mitt for each stroke,
removing any blood, faeces, urine, and/or discharge.

Rinse the cloth and rinse/cleanse the area.

Pat the area dry with a clean, dry cloth.

o Step Five: Cleanse the shaft

Clean the shaft of the penis with a downward motion toward the
scrotum and base of the penis.

Use a different clean part of the damp mitt for each stroke,
removing any blood, faeces, urine, and/or discharge.

Rinse the cloth and rinse/cleanse the area.

Pat the area dry with a clean, dry cloth. Apply a thin layer of
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Vaseline or a barrier skin cream if the client is incontinent of
urine.

Note: The technique of cleaning by starting to clean from the tip of
the penis down the shaft of the penis is intended to prevent
contamination of the urethral area with germs from the rectal area.

e Step Six: Cleanse the rectal area
o0 The side-lying position allows the rectal area to be cleaned well.

o Ask the client to turn on one side. If he is unable to move on his
own, turn him on his side (as previously taught in this module).

0 Usetherinsed cloth to clean around the rectum area by wiping
in the direction of “front to back” (penis to rectum), removing
any faeces, blood, urine, and/or other body fluid.

o Rinse the cloth, then rinse/cleanse the rectal area.

o Pat the area dry with a clean, dry cloth. Apply a thin layer of
Vaseline or a barrier skin cream to the buttocks and rectal area if
the client is incontinent of urine or faeces.

e Step Seven: Safely disinfect and/or dispose of soiled materials.

o For any soiled cloth that will be re-used, follow Steps to Disinfect
a Cloth, in the Participant’s Guide, page 60, unit 4, item 20A.

o For any cleaning material that will not be re-used, burn, throw it
in the latrine (rural areas only), or double bag and put it in the
trash.

e Step Eight: Hand Washing (from the Participant’s Guide, page 100)
When you have finished cleaning your client’s perineal area:

o Safely remove the gloves, plastic sheeting, or plastic material
from your hands.

o Wash your hands, as outlined in the Participant’s Guide, page
22, unit 2, item 5.

o If the client cleaned him/herself, or if the client’s hands came in
contact with faeces, blood, urine, or other body fluids, ensure
that the client washes his/her hands.

o If the client does not have hand-washing materials within reach,
place water, soap (or ash), and a basin/large bowl within reach of
the client.

0 Ask the client to wash all surfaces of his/her hands with soap (or
ash), using a rubbing motion.

o Offer to rinse the client’s hands with running water to wash any
germs from the client’s hands.

o Encourage the client to allow hands to air dry.
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22. Ask participants to describe how they teach caregivers in the home to clean the
client’s private parts. Brainstorm on how the HBC provider can begin the
conversation about proper “private parts” care with the caregiver in the home and
how the provider can show the caregiver to do it in a way that maintains the
client’s dignity. (One option is to have the HBC provider clean the client’s “private
parts” and describe what they are doing while the caregiver watches. Another
possibility is to show the caregiver the Counselling Card on “private parts” care,
and describe what to do as they review the pictures together.)

Part 4 of 5: Building and Using Plastic Pants for a Client Who Is Bedbound

23. Explain that as an alternative to using Mackintosh or plastic sheets (or as an
additional precaution), clients who cannot control when they urinate and defecate
can benefit from using plastic pants, which are made from medium-weight plastic.
The pants will fit to the client’s shape so any faeces or other body fluids are
contained inside the pants. Show the participants some plastic pants and pass
them around so everyone can look at them closely.

24. Ask participants to turn to the Participant’s Guide, page 84, item 31B, How to
Use Plastic Pants. Distribute the Counselling Card labelled, Plastic Pants
(see copy Module 6, Annex 1), and ask a volunteer to read it out loud while
everyone else follows along.

Trainer Note:

Following are the instructions for how to construct and use
plastic pants:

e Step One: Cut plastic sheet into the shape of a pant (that is opened
up to lay flat). Cut a size appropriate for client.

e Step Two: Have alocal tailor sew “gathers” with an elastic band on
inside edges that go between the legs (to prevent gaps that can
leak).

o Step Three: Place a cotton cloth over the plastic pants and put them
on the client, making sure that only the cotton cloth comes in
contact with the client’s skin. Tie sides of the pants to hold in place.

Ask if any participants have questions and clarify them.

Safe Handling and Disposal of Infant and Young Children’s Faeces

25. Explain to participants that ALL faeces are dangerous, including the faeces of
infants and young children (0-4 years of age). Say that although some people
may believe that infant/young child faeces are harmless, their faeces contain
germs which can be spread easily to others and cause illnesses, such as
diarrhoea. Germs, then, can be picked up easily from changing an infant’s nappie
or diaper, or while helping a young child use a potty chair.
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26. Ask participants to take two minutes to share any challenges they or caregivers
in their homes have faced while handling or disposing of faeces of infants and
young children.

Trainer Note:

Be sure to elicit the following responses:

¢ Many infants and young children have not yet developed
the ability to control (or determine when to release) their faeces and
urine.

e Many toilets and latrines are too big for infants and young children,
which may result in infants/young children defecating or urinating in
the open.

e Infants and young children require others to help handle and
dispose of their faeces and urine, presenting many opportunities to
spread germs.

¢ Household members or other people in the community do not take
seriously the threat of faecal contamination by infants/young
children. They may believe that infants/young children are “too
pure” or young to have germs in their faeces.

e Lack of a desighated place/space to change the nappie/diaper.

o Few supplies to clean/disinfect cloth diapers or lack of disposable
diapers (due to limited access, cost, etc.).

e Limited options to safely dispose of faeces from cloth diapers,
disposable diapers, a potty chair, etc.

e Limited options to safely dispose of diapers.

28. Ask participants to take another two minutes to share ways to safely handle
faeces and soiled nappies/diapers from infants or young children. Tell them they
will have an opportunity to talk about the disposal of faeces and soiled
nappies/diaper and cleaning cloth diapers in the next part. Now is an opportunity
to share ways to cut down on spreading germs while changing nappies/diapers
or helping a young child use a potty chair.

Trainer Note:

Be sure to elicit the following responses:

e Change a nappie/diaper as soon as it becomes soiled.

e Empty faeces from the nappie/diaper or the potty chair into a
latrine/toilet.
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e Create or use a designated place/space (far from the food
preparation area) to change the nappie/diaper or use the potty chair
to reduce the spread of harmful germs throughout the household.

e Have children wash their hands any time they could come in contact
with faeces, including after a diaper change (an adult should wash
an infant’s or small child’s hands). Young children should always
wash their hands before eating snacks or meals.

e Wash your hands with soap (or ash) after diapering or helping a
child use the toilet, and before preparing, serving, or eating food.

e Wash your hands after handling a soiled nappie/diaper, after you
use the latrine/toilet and before you prepare food or feed the
infant/young child.

29. Remind participants that frequent hand washing is the best defence against the
spread of germs because the germs that cause diarrhoea are easily passed from
hand to mouth. Say that handling a soiled diaper, for instance, can transfer these
germs to your hands before you wipe the infant's mouth. The infant also can
catch a diarrhoea-causing infection from putting his/her fingers in the mouth after
touching toys or other objects that have been contaminated with the stool of an
infected child or adult.

30. Tell participants you are now going to talk about ways to safely dispose of faeces
and nappies/diapers or to clean cloth nappies/diapers. Say you will give them two
examples of an infant/young child faeces disposal situation they may find in their
households. Explain that you would like them to share what they think they would
do or say in response to the following situation as the HBC provider of that
household.

31. Give participants the first situation/question: Say, “One of your clients is a mother
of a 3-month-old infant. She asks you for advice on the best way to wash her
infant’s cloth diapers so she can re-use them. What advice would you give,
knowing that the cloth diapers are frequently soiled with faeces and urine?”

Spend one or two minutes taking responses and record them on the flipchart.

Trainer Note: /
: . _ 74
Ensure the following points are discussed:

e The mother (and other household members) should
dump any faeces from the cloth diapers in the household
latrine/toilet.

e The mother (and other household members) can put the soiled
diapers in a covered bucket to soak in “1 part Jik to 9 parts water”
solution throughout the day. They should wash them at the end of
each day.
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e To wash the cloth diapers, follow the instructions in the
Participant’s Guide, page 62, section 20a, How to Disinfect and
Dispose of Cloth/Rag/Bandage Soiled with Blood or Body Fluids,
Including Faeces.

e Tryto use a separate area (far from the food preparation area) for
changing nappies/diapers to reduce spreading faecal germs to other
areas of the home. It is best to pick a smooth, water-resistant
surface that can be cleaned easily with soap and water after each
nappie/diaper change. Use a piece of cloth or paper to cover the
area where you change the infant’s diaper. Dispose of the cloth or
paper after you have changed the diaper.

e Always wash your hands with soap (or ash) after handling faeces or
a soiled nappie/diaper.

e Ask participants if they have any questions about cleaning cloth diapers so
they can be re-used. Answer questions appropriately.

e Explain you are going to give another example of an infant/young child faeces
disposal situation they may face in their households. Explain you would like
them to share what they think they would do or say in response to the
following situation as the HBC provider of that household.

e Give participants the second situation/question:

Say, “One of your clients is a 2-year-old boy named Dennis who is cared for by
his granny. His mother and father are no longer living. On your home visit late
one afternoon, you notice the granny has changed Dennis’ plastic (disposable)
diaper only once that day. You also notice old, wet/soiled disposable diapers in
the corner of the room and a terrible odour coming from that place. Granny tells
you that she doesn’t know what to do with the old diapers after Dennis is
changed. What advice would you give Granny?”

Spend one or two minutes taking responses and record on the flipchart.

Trainer Note:

Vi
: . . 74
Ensure the following points are discussed.

e Dump any faeces from the disposable diapers in the
household latrine/toilet.

e Dispose of the old diaper by wrapping tabs all the way around
(folding the soiled diaper surface inward), put the disposable diaper
in plastic bag, tie the ends of the bag and put it in the trash/garbage.
DO NOT putitin alatrine as disposable diapers do not decompose
in latrines.

e Always wash your hands with soap (or ash) after handling faeces or
a soiled nappie/diaper.
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e Tryto use a separate area (far from the food preparation area) for
changing nappies/diapers to reduce the spread of faecal germs to
other areas of the home. It is best to pick a smooth, water-resistant
surface that can be cleaned easily with soap and water after each
nappie/diaper change. Use a piece of cloth or paper over the area
where you change the infant’s diaper. Dispose of the cloth or paper
after you change the diaper.

e Ask participants if they have any questions about disposing of disposable
diapers so they can be re-used. Answer their questions appropriately.

Part 5 of 5: Use of a Bedpan

o Ask, “What should a HBC provider, client, or household member do in the
situation when a client must defecate and he/she is conscious (alert), but very
weak and bedbound and unable to get into a chair or commode?” Write the
participants ideas on the flipchart. (Spend no more than one or two minutes
on this discussion).

Tell participants that you now are going to review how to use a bedpan.
Using a Bedpan

e Ask participants to turn to the Participant’s Guide, page 86, item 31C, Using
a Bedpan/or Basin in the Bed, and inform them that everything you are
about to cover is in this part of the guide. Distribute the Counselling Card
labelled, How to Use a Bedpan. Show participants a bedpan (basin) and
pass it around for everyone to see.

e Explain that a bedpan (or a basin) can be placed under the hips of a client
who cannot get out of the bed to collect urine and faeces. Women and girls
confined to the bed often use bedpans to urinate and defecate. However, men
and boys who are bedbound often use them only to defecate and use a urinal
(or clean, tall container) to urinate.

e Remind participants that it is very important to wash their hands (page 22 in
the Participant’s Guide) and follow the Universal Precautions (page 54 in the
Participant’'s Guide) when handling bedpans and their contents. It also is
important that the bedpan is covered after use and is taken immediately to the
latrine or toilet. After being emptied and rinsed, it needs to be cleaned and
returned to the client’s bedside.

e Ask for a volunteer to read the bedpan Counselling Card.

Trainer Note:

Steps to assist a client with use of a bedpan (or a basin/bowl)
include:

e Step One: Prepare
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0 Wash your hands (as taught in Module 4, page 22 of the
Participant’s Guide).

o Come to the side of the client and communicate what you are
going to do.

0 Prepare the materials you need (e.g., basin, clean cloth or tissue,
plastic materials, clean sanitary pad, etc).

o If available, put a little powder or ash on the edge of the
basin/bedpan to help prevent the rim from sticking to the client’s
skin.

0 Putsome ash in the bottom of the bedpan to prevent faeces
from sticking to it.

o0 Ensure privacy of the client.

o0 Put a Mackintosh, plastic sheet, fresh large banana leaf, extra
cloth, towel or newspaper under the client’s hips to protect the
bedding.

o Position the client on his/her back.

o Cover your hands with plastic sheeting, gloves or other plastic
material.

e Step Two: Bedpan Placement for Client Who Is Able to Lift Hips

[Note: If the client is unable to lift the hips, skip this step and go
directly to Step Three.]

o Ifaclientis able to lift the hips, slide a clean plastic basin under
the client’s buttocks (helping the client into a sitting position on
the bedpan), then go to Step Four.

e Step Three: Bedpan Placement for Client Who Is Unable to Lift Hips
o If aclient cannot lift the hips, turn the client onto one side.

0 Place the bedpan against the client’s buttocks. If you are using a
bedpan and not a bowl/basin, make sure you put the open end of
the bedpan toward the direction of the client’s feet.

0 Hold the bedpan securely and assist the client to roll onto their
back.

o0 Make sure the bedpan is centred under the client.
e Step Four: Wait

o Partially drape a sheet, blanket, or piece of cloth over the client
to provide privacy.

o0 Place tissue or a clean cloth within the client’s reach.
Encourage the client to clean him/herself with the tissue/cloth if
able.

o0 Agree with the client on a signal so the client can let you know
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when he/she is finished or when help is needed (e.g., calling the
provider’'s name loudly, making a noise by hitting a spoon
against a metal pan if the person cannot call out loudly, etc.).

0 Give the client privacy until the client is ready for you. Then,
return when the client signals.

e Step Five: Remove Bedpan for Client Who Is Able to Lift Hips

[Note: If the client is unable to lift the hips and raise the buttocks,
skip this step and go directly to Step Six.]

o Ask the client to raise his/her buttocks.

0 Remove the bedpan carefully to avoid spilling any faeces, urine,
or possible soiled sanitary towels/napkins or cloth in the bed.

o Iftheclientis able to wipe her/himself, ensure the client is clean.
Remind the female to wipe from front to back to avoid spreading
germs to the vagina and bladder.

o |If the client is unable to wipe him/herself, clean the client from
front to back, using a clean part of the tissue/cloth for each wipe.

o0 Clean the genital and rectal area if necessary. Go to Step Seven.
e Step Six: Remove Bedpan for Client Who Is Unable to Lift Hips

o If aclientis unable to lift the hips, hold the bedpan securely (so
it lays flat against the mattress), then turn the client onto the
side away from you.

o0 Remove the bedpan carefully to avoid any spills on the bed.

o Clean the genital and rectal area if necessary, from front to back,
using a clean side of the tissue/cloth for each wipe.

o Then go to Step Seven.
e Step Seven: Safe Transport and Disposal of Contents
o Cover the bedpan and/or sprinkle the contents with ash.

o0 Immediately take the bedpan to the latrine and put the faeces,
urine, or menstrual blood in the latrine.

o If alatrine is not available, bury the faeces or urine away from
the household, deep in the ground.

o For disinfecting the bedpan, follow the Steps to Disinfect Hard
Surfaces, in Unit 4, Section 20B, page 63 of the Participant’s
Guide.

e Step Eight: Hand Washing

o Safely remove the plastic sheeting, gloves, or plastic material
from your hands.

o0 Wash your hands (as outlined in Module 4, page 22 of the
Participant’s Guide).
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o If the client cleaned him/herself or if the client’s hands came in
contact with faeces, blood, urine, or other body fluids, ensure
that the client washes his/her hands.

o Ifthe client does not have hand-washing materials within reach,
place water, soap (or ash) and a basin/large bowl where the
client can reach them.

0 Ask the client to wash all surfaces of the hands with soap (or
ash), using the rubbing motion.

o Offer to rinse the client’s hands with running water to wash the
germs from the client’s hands. Encourage the client to allow
hands to air dry.

H. Faeces Care for a Client Who Can Get Up in a Chair but Cannot
Walk to the Latrine

(Construction of bedside potty chair and use of bedside potty chair)

1. Ask participants, “What should a HBC provider, client, or household member do
when the client is able to get up into a chair but he/she cannot walk to the
latrine?”

2. Ask participants to turn to the Participant’s Guide, page 101, 33A. Building a
Bedside Commode, and inform them that everything you are about to cover is
included in this section of the guide. Distribute the Counselling Card with the
label, Making a Bedside Commode (Potty Chair), (example can be found in the
Annex to this Module). Show participants a commode, if possible. If no commode
is available, ask the participants to look at the pictures on the Counselling Card.

3. Explain that bedside commodes can be placed next to a client’s bed or over the
hole in a latrine to make it easier for a client to urinate/defecate.

4. Remind participants that it is very important to wash your hands (Participant’s
Guide, page 22) and follow the Universal Precautions (Participant’s Guide, page
54) when handling a commode and the contents of the bucket placed under the
commode when it is used by the bed. It also is important that the bucket is
covered after use and is taken immediately to the latrine or toilet. After being
emptied and rinsed, it needs to be cleaned with “1 part Jik to 9 parts water”
solution (section 20B, page 63 from the Participant's Guide) and returned to the
client’s bedside.

5. Ask for a volunteer to read the Counselling Card with the label, Making a Bedside
Commode (Potty Chair). When done, ask if there are any questions.
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Trainer Note:

Instructions for building a bedside commode (potty chair)
include:

e Step One: Make awooden stool or chair.

e Step Two: Cut an oval hole in the middle of the stool that fits the
user (not too big, not too small). Smooth the edge of the hole to
avoid bruising.

e Step Three: To use commode (potty chair), put a bucket beneath
the hole in the stool/chair, or put the stool/chair over the hole in the
latrine.

Transferring a Client from a Bed to a Chair or Bedside Commode

6. Explain that it is important to transfer the client from the bed to the commode in
such a way that it does not injure the client or the caregiver’s back. Ask participants
to turn to the Participant’s Guide, page 103, item 33B, Getting a Client Up
From A Bed to the Bedside Commode (to Urinate and Defecate) where there
are instructions on how to transfer a client from a bed to a commode. Tell the
participants that the steps that the workshop facilitators are about to demonstrate
are covered in this section of the guide.

7. Have two of the trainers demonstrate how to transfer a client to a bedside
commode. One trainer will play the role of the client, the second will play the role of
the caregiver. The trainer playing the role of a client should start by laying down on
a table (which can substitute for a bed). Next to the table, place a chair, which will
substitute for the commode. The trainers should demonstrate the proper actions.

Trainer Note:

Following are the instructions for how to transfer a client from
a bed to a commode:

e Step One

0 Prepare the materials you need (chair, pillow, tissue or clean
cloth for cleansing the perineum, etc). If possible, use a
commode with arms and a seat low enough to allow the client’s
feet to solidly touch the floor. If you are going to use a bucket
with the commode, put some ash in the bottom of the bucket to
help prevent the faeces from sticking.

o0 Come to the client and communicate what you are going to do.
0 Wash your hands, as taught in the Participant’s Guide, page 22.

e Step Two

Module 6, Session 1: Safe Handling of Faeces, Blood, and Other Body Fluids 6-41



Trainer’s Manual: Integrating WASH into HBC

(0]

(0]

(0]

(0]

(0]

(0]

Place the bedside commode at the head of the bed.

Help the client sit up and swing his/her legs over the side of the
bed, making sure his or her feet touch the floor.

Help the client put on clothing, a cloth, or a robe to maintain
privacy and dignity.

Have the client wear low-heeled, non-slippery shoes.

e Step Three

Stand in front of the client who is sitting on the bed.

Have the client place his/her fists on the bed by the thighs.
Make sure the client’'s feet are flat on the floor.

Thread your hands underneath the client’s arms (between the
arms and chest) and reach around to place the palm of your
hands on your client’s shoulder blades.

Have the client lean forward. Brace your knees against the
person’s knees, and block his or her feet with your feet.

Ask the client to push the fists into the bed and to stand on your
count or on a signal that you have agreed to use.

If the client is able, instruct him/her to lean forward slightly,
push down on the bed with his hands, straighten the legs, and
then stand. Or, pull the client into a standing position as you
straighten your knees. Alternatively, you could put a belt (gait
belt) around the waist of the client to help you grasp the client.

e Step Four

Support the client in the standing position.

Keep your hands around the client’s shoulder blades. Or,
alternatively, you could put a belt (gait belt) around the waist of
the client to help you maintain your hold.

Continue to block the client’s feet and knees with your feet and
knees. This helps prevent falling.

e Step Five

Turn the client so he or she can grasp the bedside commode.
Have the client grab the armrests and lower self into the chair,
leaning slightly forward as he sits down.

The back of the client’s legs should touch the front edge of the
seat of the chair.

Continue to help the person turn into a position that allows
him/her to grasp the chair with both hands. Lower the client into
the chair as you bend your hips and knees. The client should
assist by leaning forward and bending the elbows and knees.
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Make sure the buttocks are on the back of the bedside
commode. Have him/her slide his hips back into the chair and
sit squarely.

Cover the person’s lap and legs with a cloth or blanket.

e Step Six

Place tissue or a clean cloth within reach of the client. Have the
client to clean him/herself with the tissue/cloth, if possible.

Agree with the client on a signal so the client can let you know
when he/she is finished, or when help is needed (e.g., calling the
provider’'s name loudly or knocking a spoon against a pot, if the
client is able).

Give the client privacy until the client is ready for you to return.

Return when the client signals.

e Step Seven

When the client is finished, ensure that the genital and rectal
area is clean, then return the client to bed by reversing the
above procedure.

e Step Eight

Cover the bucket in the bedside commode and sprinkle some
ash on top of the faeces to help reduce the odour and flies.

Immediately take the bucket to the latrine and put the faeces,
blood, urine, or other body fluid in the latrine. If a latrine is not
available, bury the faeces and urine away from the household,
deep in the ground.

For disinfecting the bedpan, follow the Steps to Disinfect Hard
Surfaces, on page 63 of the Participant’s Guide. Ash can be
placed in the commode before and after it is used to control the
smell.

e Step Nine: Hand Washing

Safely remove plastic material or gloves from your hands.

Wash your hands, as outlined on page 22 of the Participant’s
Guide.

If the client cleaned him/herself, or if the client’s hands came in
contact with faeces, blood, urine, or other body fluids, ensure
that the client’s hands are washed.

If the client does not have hand-washing materials within reach,
place water, soap (or ash), and a basin/large bowl where the
client can reach them.

Ask the client to wash all surfaces of the hands with soap (or
ash), using the rubbing motion.
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o Offer to rinse the client’s hands with running water to wash the
germs from the client’s hands.

o Encourage the client to allow hands to air dry.

l. Faeces Care for Mobile but Weak Clients Who Can Get Up to the
Toilet/Latrine with Assistance

1. Explain to participants that sometimes they may have clients who are mobile but
who are weak and only able to walk to the latrine or toilet if they have help.
Assisting clients to walk to the latrine or toilet and/or helping them balance
themselves while they are in the latrine or toilet is an important task for the
client’s HBC provider and household members. Often, with just a little help, the
client may feel that he/she has much more control over what is happening to
him/her. The HBC providers and household caregivers may notice that, with
walking, the client’s ability to defecate often improves, and their appetite returns
more easily.

2. Ask participants for ways they can help their clients walk to the latrine or toilet.
Gather responses and record on the flipchart.

Trainer Note:

Ensure responses include the following:

Carefully assess that the client is able to walk before the
client attempts to walk, especially if he/she is beginning to walk
after spending a long time in bed.

Clear the path to the latrine or toilet.
Have the client wear low-heeled, non-slippery shoes.

Have the client practise shifting weight, using support to help
maintain balance.

Walk with the client as he/she begins to walk. If the client is able to
support the body and stand independently, have him/her wear a
securely fastened belt to provide something for you to grip. This
helps provide stability, and if the client becomes faint, he/she can be
pulled against you for support.

If the client has one-sided weakness, walk on the weak side and
slightly behind the client, using your hands to provide support.

Help the client follow his/her normal gait.

A cane, crutches, walking stick, or walker may be used for support.
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3. Explain that there also are ways to help clients use the latrine or toilet. Ask
participants to turn to the Participant’s Guide, page 106, item 34, Faeces Care
for a Client Who Is Weak But Able to Go to the Latrine or Toilet, and inform
them that everything that you are about to review is covered in this part of the
guide. Review the following points on how to help clients use the latrine or toilet:

e Place a pole, handle, or rope in the latrine for the client to hold onto while
squatting and standing.

¢ Help clients with their balance as needed by holding them up from above as
they pass faeces or urine. The provider may just need to give an arm to lean
on.

e Put a bedside commode over the hole of the latrine or toilet.

o Ensure that the latrine is as clean as possible so the client does not pick up
germs unnecessarily.

o If the latrine is not clean, the provider can use “1 part jik to 9 parts water”
solution to wipe the door handle, pole, or seat.

o If there are faeces on the floor, the provider can push the faeces down the
hole and use the “1 part jik to 9 parts water” solution for 20 minutes on the
surface of the latrine floor.

o |Ifitis adirt floor, the provider can dig up the contaminated part in the dirt,
put it in the latrine, and back fill the hole with new dirt.

4. Ask participants if they have any questions about assisting mobile but weak
clients with the latrine or toilet. Respond appropriately to any questions.

5. Distribute the Faeces Management Counselling Card and inform the
participants that this card summarises the key ways that you can help a weak,
but mobile client and a bedbound client with faeces management. Say that they
can find a copy of the Faeces Management Counselling Card on page 109 of the
Participant’s Guide. Ask a volunteer to read the Counselling Card and answer
any questions. Ask participants to describe how they could use this card when
speaking with their clients or caregivers in the home. Spend one minute
gathering ideas.

J. Small Group Exercise: Faeces Case Studies

1. Explain that in the next session, participants will have an opportunity to discuss
some of the challenges of the handling and disposal of faeces. They will work in
small groups to try to find solutions to these problems. Ask participants to turn to
page 13 in the Training Handouts to find the Small Group Exercise: Faeces
Case Studies section.
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2. Divide participants into four small groups and assign each group ONE case study
from the Small Group Exercise: Faeces Case Studies section. Supply the groups
with flipchart paper and markers.

3. Tell the small groups to read through their case study, discussing and answering
the questions at the end of the case study. The aim of the exercise is for the
groups to come up with some small, practical, and realistic answers to the
problem/s in the case scenarios. Group members should think about what
realistic, small, and feasible actions they can help the client to do that would
improve faeces management in the home and that would be acceptable to the
household. Each group will have 15 minutes to work on a case scenario, and
then will be given five minutes to report back to the larger group.

4. Ask each group to work through the case scenario it has been assigned and to
make notes on each of the solutions to the client scenarios on the flipchart for
report back. The facilitator will ask each group’s appointed reporter to present the
notes/summary of discussions on each of the case scenarios. Each group is
given five minutes to report back.

Trainer Note:

Information from the Faeces Case Scenarios section from the
Participant’s Guide is pasted below:

Small Group Exercise
Faeces Case Studies

Group 1

You are an HBC provider and you have been looking after a young woman with late
stages of AIDS for many months. Although she was on antiretroviral therapy for
some months, the treatment started to fail about three months ago, and now she is
very sick and bedbound. She lives alone — her husband and young child died two
years ago.

Now your client has developed diarrhoea — she is having diarrhoea at least five times
a day. You are only able to visit once a day for about an hour. Otherwise she is
alone. When you are at her house, you wash her, and change and wash the bed
sheets. You are concerned that when you are not there she is not able to clean
herself and has to lie in her faeces.

Question: What small practical changes can you make in the client’s household and
the management of your client’s diarrhoea that will improve the handling and disposal
of her faeces, as well as improve her quality of life?

Group 2
You are an HBC provider looking after people living with HIV and AIDS in a rural
area. One of your clients, a young man, is on antiretroviral therapy and you visit him
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to support him in adherence to his medicines. His health is now improving and he is
becoming stronger. This young man is not well accepted by his neighbours and is
socially isolated. Lately, he says that the local community leader has told him he is
not allowed to use the village latrine anymore because people have been saying that
he will spread HIV to the whole village. He is very upset and tells you that now he
has to use an open field where many animals also defecate. He also is worried that
he may pick up an infection from using the field.

Question: Since your client is not able to use the village latrine right now (the
“IDEAL” way of disposing faeces), what are OTHER faeces disposal alternatives your
client could try (less than “IDEAL” practices)? What could you encourage your client
to do that would help him more safely handle his faeces, and better protect him
against infection?

Group 3

You are an HBC provider and also the neighbour of a young woman who everyone in
the neighbourhood knows has been living with HIV for some time. This young woman
also has an 18-month-old son. Although you have never had much to do with your
neighbour (as there is another HBC provider who supports her on her antiretroviral
treatment), she comes to see you one day to ask for your help. She says she has to
fill in a form for the clinic, and she knows that you can read and write very well. She
wants to know if you will help her complete the form.

You go to her house, and while you are helping her complete the form, she says she
has to help her son on the small commode. After the boy has sat on the small
commode, your neighbour cleans his bottom with some water from a cup lying on the
ground next to an open jerrican of water. She then comes back to you to continue
completing the form. She hasn’t washed her hands after cleaning the infant’s bottom,
and the commode — full of faeces — is still sitting on the floor next to the jerrican of
water. You know that she needs to improve her faeces handling and disposal
practices for her own and her own son’s health.

Question: What are some small, realistic actions you could work on with your
neighbour to improve the household’s faeces handling and disposal situation?
(Remember that she did not invite you to her house as an HBC provider, so you will
need to use your communication skills very carefully.)

Group 4

You are an HBC provider visiting a new client for the first time. Your client is a 40-
year-old man who has been living with AIDS for some time. You have been told by
the nurse supervisor that, until recently, your new client was well but has now
developed diarrhoea, which has made him weak. The nurse supervisor has told you
that the clinic has not found any infection, and the doctor at the clinic suggested that
the diarrhoea might be due to the HIV itself and its effect on the lining of the stomach,
or gut. When you visit the client, you find that he is able to get around his small
house if he leans on the pieces of furniture. He tells you that it is getting harder and
harder for him to get to the latrine (which is quite close to his house) as his balance
isn't very good and he has nothing to hold onto to support him on the path to the
latrine or to use the latrine when he is inside. He also is not able to close the latrine
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door after entering and is embarrassed that someone may see him using the latrine.
He has started to use a bedside commode in the house but cannot empty it himself.

Question: What are some small, realistic actions you could work on with your
neighbour to improve his ability to use the latrine?

5. Ask the groups for any questions and respond accordingly.

K. Review Summary Points
Safe Handling of Faeces, Blood, and Other Body Fluids

e Point out to the participants that the Counselling Cards about faeces and
universal precautions are printed on yellow paper.

¢ Many common diseases associated with diarrhoea can spread from one person
to another when people defecate in the open air. Safe handling and disposal of
faeces, keeping faeces away from flies and other insects, and preventing faeces
contamination of water can greatly reduce spread of diseases.

e Gloves, plastic sheeting, or other plastic material should be worn only when the
HBC provider is handling any faeces, blood, other body fluid or when the client or
HBC provider has open sores or cuts that will come in direct physical contact with
the other person.

e The type of faeces care that a client needs depends on how weak and how
mobile the client is. HBC providers have an important role in assisting bedbound
clients and weak clients with their faeces handling and disposal needs.

L. Daily Evaluation

Hang the piece of flipchart paper with the daily evaluation questions where all the
participants can see it. Ask the participants to write the answers to these questions
on a sheet of paper (without their names). After the participants complete and turn in
their daily evaluations, thank them for their participation and remind them what time
Day 3 will begin.

Trainer Note:

Vi
The questions for the daily evaluation should be: %

1. What did you find very useful in today’s sessions?

2. Is there anything you found to be unclear or difficult (to
understand)?

3. Any comment/suggestion?
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Transition

Thank the participants for their participation and mention that in the next session,
they will learn the importance of menstrual period care.
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Annex 1
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FAECES DISPOSAL

Counselling Card

Put faeces of sick people, adults,
children, babies, and animals
(including birds) in a latrine.
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HOW TO STOP SPREADING GERMS

Counselling Card

Wash Hands Wound Care
Wash hands with water and soap (or ash) at critical times, espe- Cover hands with gloves or plastic sheet material when clean-
cially after any contact with blood or other body fluids. ing someone else’s wounds. If it is not possible to protect your

hands, be sure to cover any exposed wounds on your hands or
on your client with a waterproof bandage/covering.

Protect Hands

Always wear gloves or plastic sheet material on hands to handle
soiled items to prevent direct contact with blood or body fluids.
Or use big, thick (liquid resistant) leaves (like banana leaves), a
spring peg (clothespin), or other utensil to pick up soiled items.

Clean up Harmful Spills

Clean up spills of blood, faeces, or other body fluids with a
mixture of 1 part household bleach (Jik) to 9 parts water. Wear
gloves or plastic sheet material to protect hands. Protect feet
when cleaning body fluids spilled on floors.
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Disposal of Soiled Things in URBAN Areas:

Burn items used for cleaning up blood/body fluids (preferred
method) or “double bag” (put soiled materials in bag and tie top,
then put inside another bag and tie top)

1) Burning (preferred method) 2) Double bagging and put in garbage

Disposal of Soiled Things in RURAL Areas:

Dispose of items used for cleaning up blood/body fluids by drop-
ping them down into latrine hole (preferred method), burning, or
“double bagging.”

1) Dropping material down into the 2) Burning
latrine hole (preferred method)

3) Double bagging and
putting in garbage

Separate Soiled Laundry

Keep clothing/sheets soiled with blood, faeces, body fluids sepa-
rate from other laundry before washing and wash separately.
NI/
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Clean Things You Share with Others (dishes,
linens, etc.) to Stop Spread of Diarrhoea Germs
Clean shared things with soap and water between people using
them.

Do Not Share Anything Sharp

Do not share anything sharp that can pierce the skin and come
in contact with blood or other body fluids like toothbrushes or
chewing sticks, razors, knives, syringes, needles, or other sharp
instruments.

Do not use razor blades that
another person has used

Do not share toothbrushes or chewing sticks
that have cleaned the mouth or teeth of another
person

Do not use syringes that have pierced the skin
of another person

Do not use knives that have cut the skin
of another person



TURNING BED-BOUND CLIENT,

CHANGING BED LINENS

Counselling Card

Wash your hands and, if the linens
are soiled, cover your hands with
gloves/plastic sheet material.

Bend the person’s farthest arm next
to his/her head and place the other
arm across his/her chest.

Cross his/her leg over the other leg.

Place one hand on the person’s
shoulder and the other on his/her
hip.

Turn the person away from you onto
his/her side so that he/she is close
to the side of the bed farthest away
from you.

On the side closest to you, soiled plastic
loosen the bottom sheet/ sheet (Macintosh)
plastic sheet/cotton cloth.

cover patient

soiled cotton

soiled bottom

Fan fold bottom linens (cotton sheet

cloth, plastic sheet, bottom
sheet) one at a time towards
the person.

Wipe any moisture on
exposed mattress with a one
part Jik and nine parts water
mixture.

oiled cotton sheet

uncovered (bare) ] .
mattress soiled plastic

sheet (Macintosh)
soiled bottom
sheet
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Place clean bottom sheet on the soiled cotton
exposed side of the bed by folding sheet pla:t?ci:les?]eet
it lengthwise with center crease in (Macintosh)
middle of bed.

Smooth the side nearest you and
tuck the sheet under the mattress.
Fanfold the top part towards the
person.

If a plastic sheet is used, repeat pre-
vious two steps with plastic sheet,
placing it where the person’s hips clean ERfEs
and thighs will lay. sheet

A plastic sheet must be completely clean cofton
covered with a cotton cloth. Place clean plastic
the the cotton cloth on top of the sheet
plastic sheet and repeat the same

steps followed for the bottom and

plastic sheets.

soiled bottom

Go to the other side of the bed and,
repeating steps 1 and 2, position the
person on the side of the bed away
from you (so he/she is rolled onto
the clean linens).

One the side closest to you, loosen
the soiled linens, if soiled, remove
them one piece at a time by rolling
or folding them away from you, with
the side that touched the person
inside the roll.

If person is dirty, clean him/her, then
wash gloves/plastic sheet covering
hands with soap and water (or put
on clean ones).

Pull the clean bottom sheet, plastic
sheet, and cotton cloth towards you
and tuck in under matress.

clean bottom
sheet

clean plastic
sheet

(Macintosh) clean cotton

sheet



CLEANING FEMALE CLIENT

Counselling Card

Make mitt from clean
cotton cloth.

* Separate lips (labia) with one hand.

* Use a damp, mitted cloth with front to back
strokes.

* First clean inside lips (small labia), then
clean outside lips (bigger labia).

* Use different area of mitt for each stroke.
* Pat dry with clean cloth.

* Clean anal (buttocks) area by wiping
from “front to back” (vagina to anus).

* Side lying position allows anus area to
be cleaned well.

e Pat dry with clean cloth.
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CLEANING MALE CLIENT

Counselling Card

« Make mitt from clean cotton cloth * Clean head of penis.
» Use different area of the damp mitt for  Pull back foreskin of uncircumcised  Start at hole where urine comes
each stroke when cleaning penis. penis. out and sweep away from hole.

» Return foreskin to normal position. + Clean shaft of penis.
 Clean outside of foreskin with circular motion. %\ef# <* Pat dry with clean, dry cloth.
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PLASTIC PANTS

Counselling Card

* Used to protect bedding and clothing from urine and feces.
* Made from medium weight plastic (like plastic sheets for delivery).
* ALWAYS put cotton cloth between patient’s skin and plastic pants.

Making Plastic Pants

Cut plastic sheet into shape of
a pant (that is opened up to lay
flat). Cut a size appropriate for
client.

Have local tailor sew gathers
with an elastic band on
inside of edges that go
between the legs (to prevent
gaps that can leak).

gathers
made by
tailor

Place a cotton cloth over plastic
pant and put them on client making
sure that only cotton cloth comes in
contact with client’s skin. Tie sides
of pant to hold in place.
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HOW TO USE A BEDPAN

Counselling Card

If person can lift hips, slide the
bedpan under the buttocks.

If person cannot lift hips:

* Turn person onto side

* Place bedpan against person’s
buttocks

» Assist person to roll onto
bedpan

» After person has finished
(defaecated — urinated),
carefully remove bedpan
without spilling

» Clean person

» Immediately put faeces — urine
in latrine
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MAKING A COMMODE (POTTY CHAIR)

Counselling Card

Make a wooden stool or
chair.

Cut an oval hole in the
middle of the stool that “fits”
the user (not too big, not too
small). Smooth the edge of
the hole to avoid bruising.

To use commode (potty chair):

* put a bucket beneath the hole in
the stool/chair

OR

* put the stool/chair over the hole in
the latrine.
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FAECES MANAGEMENT
FounmetingGar

i
A
N Add pole (or handles on Put bucket under chair Put hand washing
. _ Cut hole in chair to help wall) to latrine to help weak with hole in seat for supplies near where
Use walking stick. weak person use latrine.  person squat or stand up. indoor use. sick person defecates.

BEDRIDDEN PATIENT

Put plastic sheet (mackintosh) with a cloth on Put water, soap (or ash), and clean
top under sick person’s hips. Change cloth rags next to sick person’s bed.

when soiled. ( @
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